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Trust in Different Media Channels
Trust vs Distrust, Average of 10 Countries, by News Source

- Trust Distrust

Nationl tlevison s
National/regional newspapers _ 19

Local newspapers NG |
|
Public broadcast radio 67 8
|

Friends, family, colleagues

International /satellite TV _

Commercil radio 2
International newspapers “ 20

News websites 17

Internet I:-Ic-gf-.
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* A good faith effort will be made not to deviate from this agenda for at least the first
five minutes of this talk, barring War, acts of God, or the speaker (i.e. me) finding

i i i1e WiEi i ATTHEWHOL
someone in the audience who can help me steal a free T-Mobile WiFi connection ﬁMH CARE ST.!;!%J
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EXHIBIT 1
Relationship Between Quality And Medicare Spending, As Expressed
Quality Ranking, 2000-2001

Overall quality ranking

11

- Hl

31

41

=

# [

A O 5,000 G000 T,000 8,000
Annual Madicare spending per beneficiary (dollars)

3,000

SOURCES: MedicaTs
1998—1999 to 2000—20071." Jaurnaf m"the American Medjcaf Assacjanﬂn 289, no. 3 (2003): 305—-312.
NOTE: For quality ranking, smaller values equal higher quality.
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Variations In The Longitudinal
Efficiency Of Academic
Medical Centers

Increased intensity of care does n
with higher quality or to result in

By Elliott S_ Fisher, David E.
and Daniel J. Gottlieb

ABSTRACT:

Recent studies have revealed dra
of care provided to their patients. Th
provided by some centers lead to better re ontent, quality, and outcomes of
care across AMCs that differ by up to 60 percent in ntensity of medical services delivered to
patients with serious chronic illnesses. Efforts to reduce costs will require attention to supply-sensitive
services (the frequency of hospital stays, physician visits, specialist consultations, diagnostic tests, and minor
procedures) and should include a focus on the longitudinal efficiency of hospitals and medical staffs.

ers (AMCs) in the quantity
ether the additional resources
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EXHIBIT 3
Physician Labor Inputs For All Medicare Beneficiaries In HRRs Versus End-Of-Life
Cohorts Loyal To AMCs, 1999-2001

Standard
25

ysician FTEs per 1,000 end-of-life beneficiariesin 79 AMCs

20

Migneapalis,
10 Rochegter, MN

5
2 8
SOURCE: Aghors' analyels of Med|cane cia
NOTES: R* §0.64. Academic medical center (AMC) value oz 25 patient-weighted mean value of all centers within the
region. End- guvalent.
+ A+ 1 B S+ $ $
2y reur L % o . 2+i( < -» MATTHEWHOLT

))) +E 53+- | 5+354324 ' ' HEALTH CARE STRATEGIST



> ) %) %
F 2% G

MATTHEWHOLT
HEALTH CARE STRATEGIST



? /02: >%$
1 6 @3 $
?2 /00
1A 5B 8@C 5 " B8 $
" 53 8
? 10/
1B'. 5 D EE*
# 8
1>F3 0 G
2 /0 (
1. = "3

MATTHEWHOLT

HEALTH CARE STRATEGIST



“Does your practice use any of the follg
management tools?”

Base: Doctors surveyed ...planned in 17%

Electronic prescribing

Electronic medical records

il | .

CPOE in 4% of hospitals

(Leapfrog Group 2004)

Actually made itto ~7%
200

onths

Remote disease monitonng

Latest physician EMR data

Online commumcation

9% use it all the time

Sources: BCG/Harris Interactiy

25% In part (coc 2006)

I'D - + 5665
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General Practitioners’ Use Of Electronic Technology

Use Use Use
in Use PDA | Internet Electroni@ Practice
Computer n or GP Has a
Practice | Practice | Networl| Records W Website

Finland % 100 & 100 56 63
Netherlands Yo 100 31 100 88 47
Sweden %a o8 3 93 90 42
Germany Yo a5 10 53 48 26
United Kingdom “fa 95 18 87 58 27

% 2g 11 80 & 11

Y a2 i 64 3 18

s 72 b 48 28 &

% 71 17 43 9 6

% 70 1 62 62 13

% Ga 0 46 30 12

% b 0 48 37 6

% B& 7 51 42 g

% 52 3 27 17 4

Y 37 3 19 & i

o a0 11 61 29 13

“ha g4* 17* 7O* 39*
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Sowurce: Institute for the Future: U.S. Census Bursau.
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Table 2. Proportion of Members of High-Deductible Health Plans and Other
Privately Insured Patients Who Did Not Fill a Prescription Because of Cost.*
Patients Enrolled Patients Enrolled
Condition for Which Medication Was in Non-High- in High-
Prescribed Deductible Plan  Deductible Plan
percent
All 13 28
Diabetes 15 24
De 9 30
9 16
9 23
HDHP members muuch : =
more likely to miss 5 53
needed care 9 23
2 16
17 25

B# $ 5663
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Cyberchondriacs: Trends 1998 - 2002

80%

70%

60%

50%

40%

30%

20%

10%

66 %

27%

1998 1999 2000 2001 2002

=== Percent of All Adults Online

=@= Percent of All Adults Who Are
Cyberchondnacs

The Harris Pol® #59, August 1, 2006

Number of "Cyberchondriacs™ — Adults Who Have Ever Gone Online
for Health Information— Increases to an Estimated 136 Million
MNationwide

Searching the Internet for health care information has become more widespread in the pastyear
after three years of little growth. Use ofthe Internet to search for health-related infarmation by
online U.S. adults has increased markedly both in terms of percentages (from 72% in 2005 to
80% now) and in numbers. This brings the number of all U.3. adulis who have ever searched for

health information online (Harris Interactizas i “cyberchondriacs™) to 136 million,
a 16 percent increase from 117 Gag
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Web 2.0 Eco-system

Estimated w o Alexa
IKIPEDIA .
Market
Value {60,000) YDE,. (40, 600) Raath
orkut e T
$1B L0 (20008 20,000
flickr hi5-.
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$500M See 5,000
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Bloglines &y & FoodBumer e {4.000)
(2,600 2
$100M ) (3508) (25007 s oon lost-fm 2 000
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PANDORY T T ;
{1,200) I o {1.600) : % sm000
............................. meem%¥ i - ORI
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‘@ T o p e Seali@ Healia - health search engine - diabetes - Mozilla Firefox
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Eile Edit Wew Go Bookmarks Tools Help

& é}] F-_/l"r E(}EI v B v E‘;} F;ff @,sophia's garden
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g PoboEam a{:; e i.g RoboForm - ;{, Logins = ;f,g {passcards) @Maﬂhew Halt __4/

Google
Web
Diabetes Facts & Infc

wvww. walmart.com Wa

Refine results for diaky

Treatment Testsl
Symptoms Cause:

American Diabetes A
Their mission is to

abetes org/ - 48k -

Diabetes Inform
The American Diab
first steps toward be
www diabetes org/:
[ More results from

Diabetes information i

Offers dietary recommenda
From GlaxoSmithkline.
www_diabetes com/ - 13k

Diabetes

Web site for Diabetes. ... |
@ assists in the publicatior
diabetes diabetesjournals

Diabetes - Arct

Heal®.-

Filters

[o|[al[al

Font Size

diabetes

!:3 httpe o hiealia.comhealiafsearch. jsprquery=diabetesx =08y =0

(2]

Filters
Results for / about:

D Professionals

D Females
D Males

[ kids
D Teens
[ seniors

O afri

D Native Peoples

Results that have | are:

D Basic Reading
D Advanced Reading

[ Hoteode sites
[ uraC Accredited
| Privacy Policy

D Easy to Scan

D Fast Loading

[ For Text Browsers
[ interactive Tools

(2]

More general: endocrine system diseases , pancreaticislet disorder

More specific: diabetes insipidus , diabetes mellitus , central diabetes insipidus

Results for diabetes ( Showing 1 - 10 of 3,906,365 )

[2]

Suggested Result for Diabetes mellitus [ Source: Wikipedia |

Diabetes mellitus is a disease characterized by persistent hyperglycemia (high blood sugar levels),
resulting either from inadequate secretion of the hormone insulin, an inadequate response of target cells to
insulin, or a combination of these factors. [more]

[ A |

]

Prevention.':l | Causesfﬂiské':l | symptoms| | DiagnosisiTests| .'I- Trea‘tment:-l

1. American Diabetes Association Home Page
Get the |atest diabetes news and diabetes research summaries . What is the best
tool to use to trim my toenails? Donate today . The scammers use official looking
documentation {with. ..

http:/fwww diabetes orgfhome jsp - More from site - Cached - Email This
Attributes; Treatment, Prevention, Advanced Reading, Privacy Policy

2. National Diabetes Information Clearinghouse

Mewsletter BACK TO... Newly diagnosed or at risk? Diabetes-related problems of
the heart. kidneys, eyes, feet and skin, nerves. teeth and gums...

http://diabetes niddk nih.gow - Mare from site - Cached - Email This
Attributes: Advanced Reading, Privacy Policy, Fast Leading

3. Diabetes
Web site for Diabetes.
http://diabetes diabetesjournals org/ - More from site - Cached - Email This
Aftributes: Advanced Reading, Fast Loading

4. Canadian Diabetes Association

- feedback | help | |22
Search History
— Sponsored Links —
learn to )
1
[

Done

Daone
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Database My Friends 1 new
Polls My Messages 1 new
if 9 Most Popular Treatments
Members My Hugbook 1 new
Calendar My P & Vidaos Treatment Description Reviewed by Helps

Psychotherapy is a range of technigues which

.ﬁ.:l- d Psychotherapy use only dialog and communication and wh... 6539 Members f?h??_%
e ; Read Reviews F e e
e end a friend
Yahoo! Groups an eHug now — To weep is to make less the depth of grief. - 84%
. #L-Eal Crying William Shakespeare, King Henry the 5ix... 4624 Members Pty
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e fve F otk [ Prayer is an active effort to communicate with a 93%
Tekem=th== \Weight gain .ﬁ.:l-d Prayer deity or spirit either to offer prai... Read 3610 Members  Z=40
solution. Reviews
Yahoo! 360° There is . Escitalopram acts as a selective serotonin 63%
_ and solution for *| )exapro reuptake inhibitor or SSRI. It is typicall... Read 3438 Members ;
Share your life En“deprassant Add Reviews of the time
through photos. weight gain. -
blogs. mare. weww.themoadbackong The support and encouragement of friends
S_U_M - and family can have a very powerful effect o 3270 Members
Add Friends & Fﬂ.mlhl" Baard Bosiaskc o -
O B —
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ERDbDFDFI‘I‘I = |Search

Daone

' .
doublecheckmd \
USER LOGIN

+ My Dr

Your Personal Drug Evaluation

My Evaluation My Drug Combinations

Your personalized messages:

K YOUR PHYSICIAN ABOUT DRUG(S) THAT MAY CAUSE YOUR SYMPTOMS
F physician should evaluate whether the following drugs could be causing your symptoms
(easy bruising)
* Prozac
* Prozac and aspirin (drug interaction)
» Cardizem and aspirin (drug interaction)

BLOOD TESTS

Ask your physician whether you need the following blood tests (if you've not already had them):
* Prothrombin time or an “INR”

= Bleeding time

FOLLOW UP WITH YOUR PHYSICIAN

Your physician will want to follow you closely to check for:

« Effectiveness of blood pressure-lowering medications

WATCH FOR THESE SIDE EFFECTS

Watch closely for the following side effects and notify your physician immediately should any of
these develop:

* Muscle pain

* Muscle weakness

* Muscle tendemess

+ Worsening chest pain (angina)

the past 5 years;
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} PatientslikeMe : Patients Helping Patients Live Better Every Day - Mozilla Firefox = Iﬁrl:)_'.c_}—
@ - i o @ k.l ﬂ Eile f::ﬁt View History Bookmarks Tools Help |'l' http: f fwewe. patientslikeme. com/ |1’| P] ||Google |'~4.9] 1%

88 RoboForm - [search | 55 Logins - 33 asscards) | Gy Matthew Holt | JFSave €3 Generate

p at I e ntS I.I ke m er Patients helping patients live better every day.

LE% Patients | .[jTreatments | f'la Symptems | .|i Community

Q, Click on member photos for more datails

G Search this site

Share Your Experience »
@& See how easy it 1s...

Find Patients Like You »
Q‘ﬁ'rry it out...

Learn From Others »

ﬁ Discaver the power of many...

Join Now (it's free!)

Already a member? Log in

dg@‘ti‘\.l’isit Active Communities "Thank you for helping 'people like me'

— A PatientsLikeMe patient Read more...

ALS (Lou Gehrig's Disease]
Multiple Sclerosis
Parklnsun = Disease/PSP

| Done
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[ ] G-

Googl

E3) Roboform Toolbar (X Close

AlmasDaddy
Male, 46 years
CA, United States

. ALS: 3 yrs

Member since: 11/06
Last updated: 01/08/08

i

[=H

=945 views

My CareTeam ' Ancnymous
el

w_J LE

R ALS Public Registry

2

Diagnosis Summary
Onset: Arms

First symptom: 02/05
Dhagnosis: 02/05

Forum Activity
260 posts 3| 360 helpful
marks

| Anonymous . |Anonymous

About Me

My name is Michael I live in California with my wife and children. I was diagnosed with both upper an
dicease. I was g Master Mechanic, repairing and maintaining emergency standby generators, heavy &
fire emergency wvehicles as well a= medium and light duty cars and trucks. I specialized in electronics
fun I spent a lot of time snowmobiling, flyving with a close friend of mine, camping with my family and
and waterskiing, scuba diving and free diving for abalone, going to the movies with my wife and frien
enjoying life For now I spend the majority of my day on the computer, either reading, writing or rese
others cope with the disease. Life iz good

ALS Condition

Jan 06

Jan 07

Onset | Disgnosis
Jan 0]
FRS: 16 48
(latest: 12/12/07)
Progression rate H
il
percentile i
10t .
25 24
=
2 &8
FVC: 62% 195
(latest: 12/21/07) o -
100
Warning Levels e~
£
== 3
g o
SEVETE L 50
25
Weight: 185 Ib
(latest: 01/08/08) 218 T

'

Last Update

[Done

o @R

i start] | @ esith 2.0 -MozilaFi... |[ @ PatientsiikeMe : A... | O] Calendar - Microsoft ... | (@ Mirosoft Powerpoint | | My Documents * | Consulting gigs ** | Health20 ' T LNEL o F

HEALTH CARE STRATEGIST



£ patientsLikeMe : AlmasDaddy’s ALS Profile - Mozilla Firefox

@ = WP = ﬁ (%] @ File Edit View History Bookmarks Tools Help |'I' http:/fwww, patientslikeme. com/patientsfview,/1210

= 2]

&3 Roboform Toobar |X | Close

Cinset | Diagnosis

Jan O Jan 06
Prescription Drug S0 mg dml
Reasons Taken

B osneral heattt

WOOTESS
PIOQTERS

Z mg dail

Supplement

daily

daily

0 mg dail
R
400 mg dally

daily

Last Update

Jan 07

20 mag daily

1800 ma daily

30 mag daily

225 ma daily

300 mg dally
dail;

L1600 myg dajly

Cepic

150 mag daily
50 mg daily
i

550 mg daily

470 mo daily

100 myg daily

Rilutek (riluzole)
Baclofen
Gabapentin
amitriptyline
Quinine Sulfate

Ceftriaxone

Vitamin B12
Vitamin C

Vitamin B Complex
Vitarin E

Cofl0

Garlic

Flax Seed il

Mill: Thistle

Zinc

Ginger root
Burdock Root
Grape Seed Extract
Vitamin C - Powder
Coral calcium
Omega 3 fish oil
Alpha Lipoic Acid

Vitarmin - Multi




o2 _@] |m| Googl

Cnset

Jan 07

Primary Symptoms
Severity of Symptoms
D none

B mid

Bl moderate

th

e

it

Secondary
Symptoms

Ciiagnosis

Last Updats

Anxiety

Constipation
Depression

Emotional lability
Excess saliva
Excessive yawning
Fasciculations

Fatigue

Insomnia

Fain
Stiffness/spasticity
atrophy, hand muscle
atrophy, lower body r
Atrophy, muscle
atrophy, upper bady
Breathing difficulty
Choking/coughing whi
Cramps

Difficulty speaking
Fingers curl

Foot drop

Heavy sensation
Owerly active reflexes
Ringing in ars (tinnit

Slurred speech
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} PatientsLikeMe : Pain Symptom Report - Mozilla Firefox
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What we've learned

£ Symptom Severities

severa

417 patients
(13%)

none

945 patients
(30% )

moderate
853 patients
(28%)

mild

558 patients
(29%%

[Z Treatments Patients Take For Pain

m patients

Experiencing Pain

| SusAnnesa
'mild

Dawn431965
severe

MNIM

= mild

E
,-_E.I 2165 patients currently experience
Fain. See all

cw forum

Gabapentin ¥ 7 |, 1
! What are people saying about
.| :

Ibuprofen W& 9 88 Pain?

Hydrocodone 9 9 W I There are 4141 posts in our forum
| about Pain. Join now and see what

Pregabalin ¥F ¥ 7 I - people are saying.

Tramadaol 17 92 I - -

Acetaminophen & Hydrocodone I -

%o _

Acetaminophen % W ¥ I

Osoycontin W 9 % ¥ I oo

Rarclnfan T'\" oo o — 10

| http:/fuw. patientsikeme, com/patients/symptom/&2severity=3
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The Care Marketplace

W 23andMe
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